[image: image1.png]get noticed

WITH HP’'S TECHNOLOGY CENTRE



[image: image2.png]


[image: image3.png]


 

	Quality
	Reliability

(Do the products deliver? Have you had any problems? Are they better or worse than their competitors?)
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References

(Can they provide references? Are there published testimonials? Can you speak to an existing customer?)
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Warranties

(Do their products come with full guarantees? How long for? What do they cover?)
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	Service
	Responsiveness

(Do they respond quickly to requests? Are they available when you need them to be? Do you have a named contact to deal wit
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Proactivity
(Do they suggest ideas without being asked? Do they show they are thinking about your business?)
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Problem solving
(What do they do when things go wrong? Do they have procedures to correct errors quickly and efficiently?)
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	Value
	Pricing
(Are they competitive for the products you buy most often? Are their volume discounts you could benefit from? Or discounts for buying online?)
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Billing
(Do their billing and payment systems suit your company? Are their terms reasonable?)
1
2
3
4
5
6
7
8
9
10

	
	
	


[image: image1.png]

